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CONNECT AGENDA
Steam Plant /// Spokane, WA

TECH BITES

11:30 AM - 1:00 PM

1:00 PM - 2:00 PM

2:00PM- 2:15PM

PANEL

2:15PM - 3:30 PM

3:30 PM - 4:30 PM

TECH + TAPS
4:30 PM - 6:00 PM

11:00 AM // REGISTRATION Steam Plant // Spokane, Washington
WELCOME MESSAGE, LUNCH, AND KEYNOTE SPEAKER

CHRIS TAYLOR,

KEYNOTE SPEAKER CEQO at Fisher's Technology

JEREMIAH SCHOOL, President at DOT Security

“Building Resilience: The SMB Cybersecurity Journey”

Join Jeremiah for a hands-on session on SMB cybersecurity. Discover practical strategies, tackle
real-world threats like ransomware and phishing, and learn how to boost your cyber defenses for 2025
and beyond.

JOSHUA VAN BERKUM, VP of IT at Fisher's Technology

“Unlocking Growth: Leveraging Technology for SMBs Success”
Explore how small businesses can use Al, cloud, and loT to drive growth. Get real-world insights
and practical tips on partnering with MSPs to stay competitive.

BREAK

GRANT ERICKSON, CEO at IntelliTect

DR. JOHN SHOVIC, Director of the Center for Intelligent Industrial Robotics at
the University of Idaho
GRAHAM MOREHEAD, CEQ at Pangeon Corp.

CLAYTON GRAVATT, Data & Al Architect at IntelliTect
TREVOR SHANAHAN, Co-Founder and Senior Technology Advisor at Kaizen CX

“Ahead of the Curve: Smart Al Strategies for Real-World Business Impact”
Join industry leaders to explore real-world Al applications. Hear strategies,
pitfalls, and insights to help you use Al effectively and gain a competitive edge.

DR. RACHELLE STRAWTHER, Founding Director of Center for Lifelong Learning at
Gonzaga University and Owner of Best Self Consulting, LLC

“Emotional Intelligence in Tech: An Unseen Driver of Leadership Success”

In today's tech-driven world, emotional intelligence sets great leaders apart. This session offers
hands-on strategies to enhance self-awareness, lead with empathy, and build resilient,
high-trust teams.

NETWORKING RECEPTION // Hosted Appetizers and Beer/Wine



